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Facing our Customers
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Changing the way we are perceived… 

Purpose:

Standardizing inbound information
Excluding „dropped cases” 

Part of Service effort to digitize 
case management:

- ECR (Electr. Cust. Req)
- Siebel 
- CAW (Contract Appr. WF)
- WAR (Warranty Appr. WF)
- VOC (Voice of the Customer)
- ...
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Processing Customer Requests
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Aircraft Grounded: 

Customer notified 

via email.
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Know Your Customer: 

Customer screening 
process. All new 
customers need to 
undergo screening 
and be approved to 
do business with GE.

GTA

General Terms of 
Agreement:

Customers also need 
to sign a GTA before 
GE is able to support 
them. This document 
also provides for 
mutual non-
disclosure.

Fleet Data

The hrs & cycles need 
to be provided. This is 
for your benefit, as 
based on this we are 
able to provide you 
with more 
personalized services
as well as gain a 
better overivew of 
issues arising from 
operational methods.

Overdue Invoice

Overdue Invoices:

Prior business 
agreements need to 
be settled before a 
new contract can be 
progressed.
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Old and New
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Old procedure:

- Illegibility = Mistakes

- Wrong data was entered

- Emailed CR dropped at this 

point without reaching Siebel

Hardcopies 
printed

Scanned & 
emailed

Filled 
out

Team 
Mailbox

Log onto CR 
Community

Reminder
Fill 
out 

Close 
with 

Siebel Nr

ECR form benefits:

- Always punctual/standard data

- Case never left unattended

Faster, more effective
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How is it done? 
Registering External Users 

External users have to be 
individually registered on GE’s 
Support Central.  

This is done with the use of SSO 
(Single Sign On) accounts.

Contact GE Customer & Product 
Support to start the registration:

geac-customersupport@ge.com

This external user is being 

registered to the Net 

Promoter Score Community GE Aviation Czech s.r.o. - Customer and Product Support
8



Registering External Users 

Step 1:

The external 

users we 

register will 

receive an 

email telling 

them GE has 

initiated their 

registration

(This is the first half of the email)
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Register External Users 

Step 2: Register for an SSO

Simply fill out the form 
where the link from the 
email takes you

Success!
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Register External Users 

Step 3: Activate your registration by checking in.

After creating an SSO (or 
if the user had an SSO 
already)...

You can do this by 
clicking the link in the 
„successful-registration” 

email, and signing in: By 
„checking in”  you will 
activate your 
registration.
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Registering External Users 

At the link 
destination, users 
have to sign in with 
the username and 
password they 
registered for 
themselves.

One last 
approval from 
GE (C&PS) after 
the activation /  
authentication.
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Step 3: Activate your registration by checking in.



Register External Users 

Once the external user has checked in, 
the person who registered them must 
give them final approval before they can 
access their community

From then, it’s up to us at GE again:
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Register External Users 

External user registration complete.

This is what customers will see when they log on
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So let’s have a look...
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http://supportcentral.ge.com/@GEACCustomerRequests



Thank you.
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